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Greetings from the NYC Elder Abuse Center!
The NYC Elder Abuse Center (NYCEAC) is a highly collaborative initiative. It brings together
government and nonprofit organizations to develop innovative responses to the problem of elder
abuse and provide practitioners with pertinent and relevant information to make their interventions
more efficient and effective.
NYCEAC's eNewsletter provides concise, practical information and resources on topics related to
elder justice to help providers better assist elder abuse victims. This edition focuses on:

NYCEAC's Social Media Resources: Helping You Help Older Victims
We are excited to announce the launch of NYCEAC's social media initiative, designed to raise
awareness about elder abuse, neglect and exploitation; provide educational information and
resources; and engage professionals in conversations about pertinent elder-justice-related issues. We
look forward to connecting with you, having rich conversations and finding new ways to work together.
In this issue, we feature articles about NYCEAC's social media strategy and implementation. We
showcase NYCEAC's Elder Justice Dispatch Blog, Elder Justice Visual Podcast Series, NYCEAC's
Facebook, LinkedIn and SlideShare company profiles and NYCEAC's Events calendar. In addition, we
briefly describe two new sections of our website.
Acknowledgments: Please scroll down to the end of this eNewsletter for a list of NYCEAC's
extraordinary Steering Committee members and partners - as well as contributing authors to this
eNewsletter edition - to whom we are most grateful.
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1111051741299&format=html&printFrame=true
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eNewsletter edition - to whom we are most grateful.
We hope you find the information provided in this eNewsletter useful. We welcome your feedback and
ideas for future editions. Please email us your thoughts and suggestions.
Together we can prevent elder abuse - and increase victim safety, reduce suffering and improve the
quality-of-life of older New Yorkers.
Regards,
Mark Lachs, MD, MPH, Director
Risa Breckman, LCSW, Deputy Director
Robin Roberts, LMSW, Multidisciplinary Team Coordinator
Social Media at the NYC
Elder Abuse Center

Why NYCEAC is Utilizing Why Social Media
Social Media
NYCEAC is Engaged
by Alexandra Pearson

Photo provided by Miss604 under a Creative
Commons License

The NYC Elder Abuse Center's
(NYCEAC) increasing use of
social media communications is
an exciting expansion on our
mission to facilitate useful
connections and support
effective collaborations in the
field of elder justice.

Social media is one of the most influential mediums for sharing information
and building coalitions to address social justice issues today. Platforms, like
Facebook, Twitter, YouTube, and LinkedIn, are useful tools for building
such communities. Given their discursive nature and capacity for
empowerment, they can yield new opportunities for advocacy beyond the
confines of cyberspace.
At its core, social media is a means to connect and share with others.
Through social networking, non-profit organizations can reach new
audiences, collaborate with working professionals, and target key decisionmakers in their field. When used effectively, new media is like a soap box
and megaphone that can be seen and heard around the world - with the
opportunity for others to join in the discourse. Without a social media
strategy, however, organizations run the risk of having their message lost in
the digital miasma of memes and goofy cat pictures.

Student Voices
In the Spotlight
Inspiration

Quick Links
Check out NYCEAC's
Elder Justice Dispatch Blog
Listen to NYCEAC's
Podcasts
Keep up with NYC's elder
justice events
Click here!
Post your elder justicerelated events to
NYCEAC's Elder Justice
Events Calendar
Click here!
Connect with NYCEAC!

With this vision in mind, here are three key points for better understanding
social media beyond the social trends:
1. Digital communities are an intellectual resource when they're engaged.
2. Effective social media programs should motivate people to action, not just
inspire emotional reactions.*
3. Numerical metrics, like the number of followers or likes on a page, aren't
as important as the quality of engagement with your shared content.**
Through increased connectivity, NYCEAC will utilize the collective wisdom
and experience of our partners and supporters to improve discourse on
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1111051741299&format=html&printFrame=true
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and experience of our partners and supporters to improve discourse on
elder justice in the digital public sphere. To this end, NYCEAC has launched
pages on Facebook, LinkedIn, and SlideShare, along with the Elder Justice
Dispatch Blog and podcast series.
Social media efforts, like NYCEAC's initiative to bring leadership to elder
justice online utilizing a coordinated and strategic plan, aims to add
momentum to the elder justice movement.
__________________________
* Inspired by Lanier, Jaron. You Are Not a Gadget: A Manifesto. London: Penguin, 2011.
Print.
** Inspired by "#TheRules of Social Media: Think Past Vanity Metrics Like Followers."
Fast Company 21 Aug. 2012: Web. http://www.fastcompany.com/3000615/therulessocial-media-think-past-vanity-metrics-followers.

NYCEAC is Engaged!
(Online, through Social Media)

.
by Debra Askanase*
Yes, it is true. NYCEAC is engaged, through social media, and is becoming
a Networked Nonprofit.
Networked Nonprofits are "simple, agile, and transparent NGOs that allow
insiders to get out, and outsiders to get in. They are experts at using social
media tools to make the world a better place," according to Beth Kanter,
author of The Networked Nonprofit.** Networked Nonprofits are poised to
adapt and use social media to engage stakeholders rather than resist and
be left behind by a changing societal culture.
NYCEAC: Developing Social Media Competence
The first step any organization must take on the road to becoming a
Networked Nonprofit is to embrace the idea that social media requires staff
to share the work; it doesn't succeed when the social media work is siloed
to one or two staff. For NYCEAC staff, this collaborative approach was a
natural extension of the knowledge-sharing culture that already existed
within the organization.
With the aim of developing broad stakeholder engagement, NYCEAC staff
has, for several months, participated in an internal discovery and strategic
planning process for using social media, which has included an analysis of
purpose and goals, the social media channels to use, and staffing capacity.
NYCEAC staff include several part-time staff, a social media manager (5
hours a week), and several seasonal volunteers. It became clear early-on
that a social media manager working five hours a week would not be
sufficient to execute the NYCEAC's social media plan successfully.
So knowledge-sharing efficiencies could emerge, it was decided that a
number of NYCEAC's staff should be involved in the planning and training
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1111051741299&format=html&printFrame=true
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number of NYCEAC's staff should be involved in the planning and training
process. The staff received training in the basics of using the social media
channels at the heart of NYCEAC's social media initiative (e.g., Slideshare,
Linkedin, Facebook and Twitter) and the basics of Google alerts, Delicious
and blogging.
NYCEAC's Initial Social Media Approach
NYCEAC's social media team recognizes that their role is threefold: 1) listen
to conversations online about elder justice; 2) respond to those discussions;
and 3) convene the conversations. To accomplish this, NYCEAC's current
social media strategy includes utilizing several key channels:
NYCEAC Slideshare: (i.e., podcasts with slides): NYCEAC produces
a monthly slidecast with interviews of professionals about their
programs, success in the field, or other pertinent elder justice topics
covering policy, practice and research issues.
Linkedin: NYCEAC created a company profile and staff participate in
conversations about elder justice, aging, and elder abuse awareness
through Linkedin Groups.
Twitter: NYCEAC promotes the work of the organization through
Director Mark Lachs' Twitter profile, promoting its social media
content and activities.
Facebook: NYCEAC's Facebook is a space for information,
conversation and awareness about elder justice news, resources
and media for graduate students, professionals, and the public.
The social media team participates in biweekly telephone calls to address "big
picture" issues related to NYCEAC's social
media strategy, knowledge-sharing, and
training; the minutes are captured in an
ongoing social media team meetings
Google doc for the entire social media
team to access. It will utilize online
evaluation tools to monitor and analyze the
success of these efforts.
Image provided by Fiduz under a
Creative Commons License

While this social media initiative is still a
work in progress, NYCEAC's team is
committed to being part of the online discussions around elder justice, elder
abuse advocacy and legislation, aging concerns, and elder justice cases. In
so doing, NYCEAC is poised to become a knowledge hub for the elder
justice field, creating online spaces where anyone interested in elder justice
and elder abuse issues can learn and contribute to the movement.
_________________
* NYCEAC is fortunate to have Debra's guidance, thanks to generous support from the
Jarvie Commonweal Service and The Park Foundation
** Source: E-Mediat: Day2 Networked Nonprofit

NYCEAC's Website Supports Your Elder Justice Work
NYCEAC is proud to announce some new additions we've made to our
website. In an effort to broaden the reach of our awareness initiatives and
publications, we have deepened the scope of our digital tools. Here's an
update on what's new and what this means for your work.
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1111051741299&format=html&printFrame=true
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Engage Online Using NYCEAC's
Elder Justice Dispatch Blog
by Cara Kenien
NYCEAC's new blog focuses on current
events and trends in the world of elder
abuse prevention - the conversations,
research, interviews and blog posts from
around the web. NYCEAC's Elder Justice Dispatch is a blog not only rich
with information, but a place for conversation.
NYCEAC's vision for the blog is to provide elder justice professionals with
interesting and useful information that is relevant to research, policy and
practice. The blog features news round ups, resources for elder justice
professionals, case studies, podcasts, research and more! Stay tuned for
monthly posts featuring other useful blog posts and 5 question interviews
with leaders in the field. Our aim is to showcase innovative approaches,
promising practices and evidence-based work - and ideas and dreams for
the field.
We invite you to engage with others concerned about elder justice by
posting comments and questions at the end of any of NYCEAC's blog
posts.
And make sure to receive the blog through NYCEAC's RSS
feed - available on any page of NYCEAC's website in the top
right corner. Just look for the orange RSS feed symbol.
Please contact us via email, Facebook, or LinkedIn to suggest specific
topics that you would like NYCEAC to blog about.
We look forward to talking with you online!

Say "Hello" to Podcasts
by Pamela Ansell
NYCEAC has joined the podcast
phenomena! Podcasts are an important
vehicle for disseminating information on
pertinent elder justice-related topics - as well
as an engaging method for sharing the
innovative work of NYCEAC and its partners.

Photo provided by ZeRo'Skill
under a Creative Commons
License

NYCEAC's podcasts are produced as interviews with experts in the field,
with a total running time of 10 minutes or less. The podcasts are intended
to offer our audience an elite selection of the excellent ideas, research,
and work in the field of elder justice. To receive the NYCEAC podcast
series, subscribe via the NYCEAC Elder Justice Dispatch Blog by email
of RSS feed, or follow our Slideshare account. We also share our
podcasts as "slidecasts" to Slideshare.
NYCEAC produced its first Elder Justice Visual Podcast in July 2012 - The
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1111051741299&format=html&printFrame=true
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NYCEAC produced its first Elder Justice Visual Podcast in July 2012 - The
NYC Elder Abuse Center: The Power of Partnerships. Within the
podcast, Risa Breckman, NYCEAC's Deputy Director, discusses her
experience building partnerships while implementing the work of NYCEAC.
Already this podcast has been shared on social media sites like Facebook,
LinkedIn, Twitter, has been mentioned in blog posts and has been featured
on NYCEAC and SlideShare websites.
Ideas for future elder justice-related visual podcast topics are plentiful,
including highlighting NYCEAC partner programs, discussing cases indepth from a multidisciplinary perspective, discussing the roles of
professionals from a wide range of organizations, disciplines and systems
participating on multidisciplinary elder abuse teams, current policy and
legislative updates, and national elder abuse initiatives.
NYCEAC's upcoming podcast series is delighted to give a "voice" to the
many talented and knowledgeable professionals and programs in the elder
justice field. If you have a podcast idea for our elder justice podcast series
or are interested in being interviewed, please contact Cara Kenien,
NYCEAC's Social Media Manager.

Check Out the Elder Justice Events Calendar
to Find Out What's Happening in NYC and Beyond

Are you sponsoring a community fair on aging services? A workshop on
guardianships? A lecture on social isolation? A conference on caregiving? A
webinar on responding to trauma in later life?
If your event touches on any aspect of abuse, neglect and
exploitation- building awareness about it or focusing on prevention,
response, education or research - then please post your event on
NYCEAC's events calendar.
The events calendar was created with you in mind, responding to the need
for a central place for the NYC elder justice community to list events related
to elder abuse, neglect, and exploitation. This feature allows you to easily
and quickly submit information. Check out what's happening on the
events calendar, and if you want to post an event, do so in seconds directly
through NYCEAC's website.

NYCEAC's eNewsletter
NYCEAC's no cost eNewsletter is an excellent resource for
an in-depth look at some of the most pressing issues in the
field of elder justice. Each issue features new guest writers,
case studies, and profiles of experts in New York City.
Launched in April 2011, six editions of the eNewsletter have
been published highlighting the following topics:
Edition 1: Overview of the NYC Elder Abuse Center
Edition 2: Coming up: Guardianship/Alternatives to Guardianship
Edition 3: Intimate Partner Abuse in Later Life
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1111051741299&format=html&printFrame=true
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Edition 3: Intimate Partner Abuse in Later Life
Edition 4: NYC's Temporary Shelter Options for Elder Abuse Victims
Edition 5: Capacity Evaluations in Elder Abuse Cases
Edition 6: Social Media
These editions are archived on NYCEAC's website. To view them, click
here. To subscribe at no cost, click here.
We want to hear from you. We are eager to help you in your work to
increase the dignity and safety of older adults. If you have an elder justicerelated topic you would like us to write about, please contact us and let us
know your idea.

Meet NYCEAC's Partners!
NYCEAC is commited to improving how professionals,
organizations, and systems respond to the needs of older
victims of abuse, neglect and exploitation. Through
collaborations with our partners, NYCEAC employs the
collective wisdom and experience of many experts working
in various capacities within the field of elder justice.
NYCEAC's partners are represented on our Steering Committee. They are
dedicated individuals from non-profit organizations and government
agencies across New York City, all working diligently to prevent and
respond to elder abuse.
As evidenced by their biographies and descriptions of their organizations
found on the Partners section of NYCEAC's website, NYCEAC's partners
cover a wide range of educational backgrounds, professional expertise, and
service interests. We are thankful for their hard work, commitment, and
contributions to NYCEAC and to the field of elder justice and we are proud
to feature and promote their excellent service.

Coming Soon: The EACCRT Directory
NYCEAC's Manhattan Elder Abuse Case Consultation and Review Team
(EACCRT), a multidisciplinary group of over 40 professionals from a borad
spectrum of fields, meets monthly to discuss complex cases of elder abuse,
neglect and exploitation. This directory will provide searchable access to
information about each of the members' organizations and services. Check
NYCEAC's website soon for it!

Student Voices
by Jackie Santo and Ariana Wolk*
NYCEAC's Summer Interns, 2012
Elder abuse, neglect and exploitation
is a growing issue, yet there is very
little discussion about the issue
among undergraduate students. To
begin to address this problem, Weill
Cornell Medical College's Division of Geriatrics and Gerontology initiated a
new internship program during Summer 2012 entitled, The Risk and
Resiliency Project. The internship is specifically designed to educate
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1111051741299&format=html&printFrame=true
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Resiliency Project. The internship is specifically designed to educate
undergraduate students about the positive side of aging as well as abuse
that can occur in later life. We are the project's inaugural students.
The resilency part of the internship involved us with The Legacy Project,
developed by Cornell Professor, Dr. Karl Pillemer. We devoted many hours
to interviewing older adults using a scripted protocol developed by Dr.
Pillemer for his recent book, 30 Lessons for Living. We learned about the
lessons and wisdom older people have accumulated over the course of their
lives. We heard stories of success, romance, as well as painful and
emotional difficulties. (Click here for more about our work focusing
on resiliency, and here for a review of 30 Lessons for Living and The
Legacy Project.) Connecting with older adults through these interviews
naturally motivated us to become invested in caring about their safety and
security.
We also had the opportunity to work with NYCEAC - the risk part of the
internship - and learned about elder abuse from many angles. We attended
trainings, a case management meeting and multidisciplinary case
conferences that highlighted organized responses to abuse, neglect, and
financial exploitation. We also had the opportunity to talk with many
fascinating professionals from a range of disciplines. These discussions
granted us access to the front lines of the work being done by the
professional community. Their deep concern for the welfare of older adults
and their passion for issues of elder justice was impressive to say the least.
Additionally, we collaborated with NYCEAC's social media team to establish
and implement means of attracting a younger generation to the issue. We
developed ideas for using Facebook as a vehicle for engaging our peers.
Our recommendations included posting links on NYCEAC's Facebook page
to our guest blog posts, and buying engagement ads to grab the attention of
younger people. We also suggested targeting graduate students by inviting
them to web-based training events. Many doctors, nurses, lawyers and
social workers learn about elder abuse and neglect on the job as there are
currently very few educational opportunities related to this issue in college
and graduate school curricula. Educating graduate students could make a
significant difference in combatting elder abuse and neglect.
Along with these contributions to NYCEAC's social media efforts, we helped
managed the NYCEAC website using WordPress and wrote a blog post
about the recent movie Bernie as a vehicle for stimulating conversation
about ageism, elder abuse and elder justice.

Photo provided by HckySo under a Creative
Commons License

Our work did not conclude
when the summer ended.
Rather, it continues as we
move back onto our campuses
this fall. We plan to bring
lessons that we have learned
this summer about both elder
wisdom and elder abuse to our
college communities. Our goal
is to engage and educate our
peers about our work, and the
different aspects of aging. To
begin this conversation on our
respective campuses, we will
present our new found
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present our new found
understanding of aging, ageism and elder abuse and neglect to select
groups, such as our sororities and students majoring and minoring in fields
related to gerontology and medicine.
Today's undergraduates are tomorrow's doctors, lawyers, social workers,
nurses, legislators and advocates. It is important that students become
informed about how valuable older adults are to society and about elder
abuse and its devastating effects at this point in their education in order to
bring rise to an informed era of professionals in the aging field. The Risk
and Resiliency Project is a good beginning.
___________
*Jackie Santo is majoring in Marketing at Tulane University, Class of 2015. Ariana Wolk is
majoring in Psychology at Cornell University, Class of 2015.

In the Spotlight
This eNewsletter edition shines its spotlight on two dedicated, talented and
accomplished professionals, Jean Callahan, JD, MSW, a NYCEAC Steering
Committee member, and Debra Askanase, MBA.

Jean Callahan, JD, MSW
Hunter College's
Brookdale Center for Healthy Aging

Jean Callahan's social justice and advocacy focus was originally inspired by
her brother's pursuit of the most independent life possible despite
developmental disabilities. As a teenager, Jean traveled to Israel and spent
time on a kibbutz. She worked mainly with older people there and found
their stories and experiences to be profoundly touching. Her commitment to
working with older adults was cemented as a new lawyer working as a legal
aid attorney. Her very first client was a woman in her 90s who had worked
her whole life in domestic service, allowing her to accumulate enough life
savings to ensure for her the dignity of a proper funeral. Jean stepped in to
assist after a family friend had stolen the woman's savings. Jean modestly
attributes her success in recapturing the stolen funds for this client to
"beginner's luck."
Anyone who knows Jean will be reminded of the famous quote about luck:
"Luck is what happens when preparation meets opportunity." An illustrious
leader, social justice has always been at the heart of Jean's successful
career.
Jean currently leads all of the Brookdale Center's public policy, elder law,
advocacy, and educational initiatives, including the work of Brookdale's
Sadin Institute for Law and Public Policy. Prior to joining Brookdale, she
directed The Guardianship Project at the Vera Institute of Justice, which
provides guardianship services for elderly and disabled New Yorkers whom
a judge has determined cannot care for themselves. Previous to that, she
served as a White House Fellow with Secretary of Health and Human
Services Donna E. Shalala. Earlier in her career she was a staff attorney for
the Legal Aid Society and recipient of a Skadden Arps Law Fellowship
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1111051741299&format=html&printFrame=true

Page 9 of 12

NYCEAC's Social Media Resources: Helping You Help Older Victims

9/20/12 10:58 AM

the Legal Aid Society and recipient of a Skadden Arps Law Fellowship
representing elderly and homebound New Yorkers in such areas as
housing, health care, consumer law, and entitlements. A graduate of New
York University, Jean received her law degree from Rutgers University and
her Masters in Social Work from the Hunter College School of Social Work.
Jean is currently on the NYC Elder Abuse Center's Steering Committee,
and serves on its MDT and Development Subcommittees.

Debra Askanase
Engagement Strategist
Community Organizer 2.0

Debra Askanase is the founder of Community Organizer 2.0, a strategic
digital media consulting firm to businesses and nonprofit organizations.
Before founding Community Organizer 2.0, Debra worked for 20 years in
nonprofit organizations in many positions, among them executive director,
program director, fundraiser, and community organizer. She also lived in
Nicragua in 1996, and in Israel from 2007-2010. She holds a B.A. from
Emory University and a M.B.A. from Bar Ilan University in Israel.
Community organizing has significantly influenced Debra's career and
outlook. She began her career as a community organizer, working for over
10 years with multi-issue community organizations, member organizations,
and tenant associations. Her role as an organizer was to develop strong
leaders, create communities, and identify strategic paths to change. She
loved working with leaders stepping into their power, and communities
realizing that they could change elements of society through collective
action.
Debra is a deep believer in the idea that "you can't care more than they do,"
in which the most important idea is to find out what people care deeply and
personally about, and create conversations around these issues online as
pathways to engagement.
In her consulting work, she utilizes principles of community organizing to
help organizations develop social media strategies, online communities,
social media audits and policies, and online campaigns. She also has an
MBA, and brings social media measurement to her consulting practice: if
you can't measure it, then it isn't worth executing. There's more in this
interview about her approach to online engagement and strategic digital
marketing.
Debra's award-winning professional blog offers advice, strategies and
opinions about using social media in the nonprofit sector. Community
Organizer 2.0 won Web Host Magazine's Editor's Choice Award for
Practical Application of Web 2.0 Concepts, and is a recognized nonprofit
Alltop blog. She has spoken at conferences worldwide, including South by
Southwest Interactive, Social Media for Nonprofits, and the Nonprofit
Technology Conference. Current and past clients include the NYC Elder
Abuse Center, Hebrew University, Service for Peace, Public Conversations
Project, Boston Alliance for Community Health, ManyVoices.org,
GoodThreads, Call2Action, the Cohen Camps, and FirstGiving. You can
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1111051741299&format=html&printFrame=true
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GoodThreads, Call2Action, the Cohen Camps, and FirstGiving. You can
view Debra's complete CV and recommendations on her Linkedin profile.
Debra can be often be found chatting away on Twitter @askdebra, and her
slide presentations are available for view at http://slideshare.net/debask.

Inspiration
This month for inspiration, we offer a fall reading suggestion:
30 Lessons for Living: Tried and True Advice from the Wisest Americans, by
Karl Pillemer, Ph.D.
The following book description is from the Amazon website:
After a chance encounter with an extraordinary ninety-year-old woman,
renowned gerontologist Karl Pillemer began to wonder what older people
know about life that the rest of us don't.
His quest led him to interview more than one thousand Americans over the
age of sixty-five to seek their counsel on all the big issues- children,
marriage, money, career, aging. Their moving stories and
uncompromisingly honest answers often surprised him. And he found that
he consistently heard advice that pointed to these thirty lessons for living.
Here he weaves their personal recollections of
difficulties overcome and lives well lived into a
timeless book filled with the hard-won advice
these older Americans wish someone had given
them when they were young.
We invite you to recommend books that
celebrate aging. Click here to let us know your
ideas.

Photo provided by Carlos Porto
under a Creative Commons
License

Upcoming Events
Upcoming Multidisciplinary Team Meetings
Professionals throughout Brooklyn and Manhattan have an opportunity to present complex elder
abuse cases to the NYCEAC's multidisciplinary teams in Manhattan and Brooklyn to receive
recommendations on assessment and interventions from the teams. For more information, please
refer to the individual sections of NYCEAC's website re: the MDTs: EACCRT and Brooklyn MDT.
The following are the upcoming dates for these MDT meetings:
Elder Abuse Case Coordination and Review Team (EACCRT) Meeting
Next Meeting Date: Wednesday, November 7, 2012
Time: 9:30 AM -11:30 AM
Place: Convenient Manhattan location
RSVP: Email Robin Roberts or call at 718-722-4839.
Brooklyn MDT Meeting
https://ui.constantcontact.com/visualeditor/visual_editor_preview.jsp?agent.uid=1111051741299&format=html&printFrame=true
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Brooklyn MDT Meeting
Date/Time: Wednesday mornings, 9:00-10:30 AM, 3 meetings/per month
Place: Downtown Brooklyn location
RSVP: Email Robin Roberts or call at 718-722-4839.
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and Services, Fordham University Institute for Women and Girls, Geriatric Mental Health Alliance of NY,
Heights and Hills, JASA, Kings County's DA's Office, Mount Sinai Hospital's Elder Abuse Program, NY County
District Attorney's Office, Neighborhood SHOPP, NYC Department for the Aging, NYC Housing Authority, NYC
Human Resources Administration Adult Protective Services, New York Legal Assistance Group, Queens
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York, United Federation of Teachers, The Valdimir and Araxia Buckhantz Foundation, The Harry & Jeanette
Weinberg Center for Elder Abuse Prevention, Intervention and Research in Elder Abuse at the Hebrew Home
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2. This edition has several guest authors: Debra Askanase, MBA, Alex Pearson, MA, Pamela
Ansell, MSW, and Cara Kenien, LMSW, MPA. NYCEAC is deeply grateful to these talented
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Connect With Us!
We want to hear from you! If you have ideas for articles or other suggestions about how this
eNewsletter could be helpful to you in you work with elder abuse victims, please email us or call Risa
Breckman at 212-746-1674.

Please forward this eNewsletter to anyone you think would benefit from it. Thank you!
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